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To whom it may concern,

I recently moved into my new office and to my shagrin it had horrible painted concrete floors. 1 called
Kris and asked her if she could help me out.

She showed up the next day with samples and a measuring tape in hand. She asked questions
pertaining to my business, like what was | trying to achieve with the office and what type of feel did |
want. She listened and delivered!!

Working within my budget and requests, together we came up with a carpet that not only looks
fabulous in my new office, but it reflects who OohLala is. Through the warm chocolate colors and
sophisticated fun design she achieved exactly the look | was going for.

She ordered the carpet and it was delivered and installed in one week. The installers were incredibly
professional, personable, timely and CLEAN!! No mess left behind. They were complete in just over an
hour.

It has been a pleasure working with you and your crew and I look forward to not only having you do our
next office, but referring your over and beyond services to business that | connect with.

Thank you for an incredible experience, | am confident we at QohLala can effectively stand for 8 hour
days assembling our custom gift baskets because you stand behind what we stand on.
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